PVR 6690/6600 FREQUENTLY ASKED QUESTIONS
The latest software upgrade can be found at http://www.uec.com.au/au/index.php/downloads/softwareupdates.
NEW FEATURES AVAILABLE WITH THE LATEST UPGRADE:
1. HDMI passes Dolby audio
2. Playback progress indicator is now shown in minutes instead of percentage.
3. When there is a single recording starting, it will start in the background without interrupting the
viewing channel.
4.
5.
6.
7.
8.
9.

Hard drive info screen has approximate of number of hours that can still be recorded
Multiple entry deletes in playlist using the red button
Allow volume +/- in menus
Extended information available on new playback events
Full/partial standby mode option added to the menu
2 GB copy copies more than 2 GB to external media, but it is still in 2GB chunks

GENERAL SETUP QUESTIONS:
Q : My PVR displays the incorrect time.
A : Please make sure that the time zone and daylight savings settings are set up properly.
To change the time settings : MENU, SETTINGS, 0000, SYSTEM SETTING.
Q : My PVR does not pass through the signal to my TV when the PVR power is off.
A : The PVR has a MEPS compliant power supply, therefore we cannot power the pass through when the
box is off. A simple solution is to get an inexpensive splitter and split the signal to the PVR and to the TV.
RECORDING QUESTIONS:
Q : My PVR records the wrong programs.
A : Please make sure that the time zone and daylight savings settings are set up properly.
To change the time settings : MENU, SETTINGS, 0000, SYSTEM SETTING.
Q : When setting a timer recording, I can't change the channel to record in the setup screen.
A : This field is fixed on the timer setup screen. Please change to the correct channel before entering the
Timer Record screen to set up a recording.

